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South Africa’s payment industry has entered a new era. With the introduction of PayShap, real-
time, low-cost digital payments are now a reality for businesses and consumers across the
country.

At Q LINK, we don't just watch these shifts happen, we enable them. Our role is to make sure
that businesses across industries can adopt new payment capabilities seamlessly — so that
they can bring real-time payments directly into their customer experience.

PayShap isn’t just another payment option. It is:

» Instant — transactions clear in real-time
*= Low cost — making payments (collections and disbursements) more affordable
» Inclusive — supporting financial access across the country

This matter not only to individuals, but to the businesses serving them. Faster, simpler
payments improve liquidity, reduce collection delays, and enhance customer experience.

Adopting new payment rails is never just about technology. It demands proven technical ability,
industry insight, and an appreciation for the operational realities businesses face every day.

That’'s were Q LINK comes in. We simplify the complexity, incorporating PayShap seamlessly
into existing processes so that our clients don’t need to worry about disruption. Behind the
scenes, Q LINK provides the trusted infrastructure that enables our clients to adopt and benefit
from new innovations in the payment landscape as they become available. Our solution allows
for daily reporting, exceptional process tracking and full reconciliation functionality — supported
by an integrated rules module that gives businesses the flexibility in processing claims, refunds
or recurring payments.

With Q LINK, PayShap becomes more than a payment method — it becomes a business
advantage:

» Faster access to funds

» Reduced settlement delays

* Improved customer satisfaction

» Infrastructure that scales with business growth

The South African payments industry is moving quickly toward real-time alternatives. With Q
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LINK, you don'’t just adopt PayShap — you adopt it seamlessly, strategically and with the
credibility of a trusted partner.

To explore PayShap integration for your business speak to one of our Business Development

Managers:
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